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In recent years there has been increasing interest in the relevance of storytelling in a range of
contexts, including education, commerce, community building, and not at least in Information
Systems development. Stories generally comprise accounts of actions formulated from real or
imagined events, characters, a structure comprising a beginning, middle and an end, that is held
together by a plot (Hayne, 2009). Their bandwidth ranges from naturally-occurring, conversa-
tional stories e.g. as private narratives or between coworkers (Yang, 2013) to stories that are
presented or disseminated for a specific purpose (Barker, 2010, Nielsen, 2006, Wende, 2014).

Generally, narrative methods focus on experiences and implicit knowledge, which are not only
difficult to access, but can hardly be disclosed and conveyed by listing facts alone (Gershon,
2001, Erlach, 2003). By transmitting context-laden knowledge, stories can be seen as a bridge
between implicit and explicit knowledge that helps unmask some implicit components (Meyer
et al., 2005, Whyte, 2013). By helping exchange implicit meanings, stories aid in establishing
shared meaning structures, which are needed to interpret all other forms of knowledge (Meyer
et al., 2005, Nielsen, 2006). Those shared frames of reference then build the prerequisites for
effective knowledge exchange practices (Meyer et al. 2005), in which stories can complement
codified knowledge in modern organizational settings (Schreyogg, 2005).

At the same time stories can be seen as narratives which enact or re-create realities and thereby
support sense making, e.g. in communities of learners where digital storytelling can support
reflective practices (Freidus, 2002). Storytelling can transform singular situated experiences and
events into a framework of successive events, to support sense making of the complex situation
for tellers and listeners (Schreyogg, 2005, Morgan, 1997). It is an intrinsically attractive form of
communication that can outperform logical argument, in terms of disseminating
knowledge, drawing and holding an audience’s attention and achieving mutual understanding
(Haghirian and Chini, 2003, Papadimitriou, 2003, Uittenbogaard, 2013, Frohlich, 2009). There is
some evidence to show that stories enhance our ability to remember (Hayne, 2009, Oaks, 1996)
and storytelling possesses great potential as a teaching—learning tool (LeBlanc and Hogg, 2006),
as stories allow the audience to comprehend new experiences and create impressions about the
storyteller’s attitudes and beliefs (Yang, 2013, Adaval and Wyer, 1998).

On an organizational scale, culture is frequently shaped by stories and myths (Buttler, 2012,
Denning, 2005). Savvy executives may even create stories around themselves to move an organ-
ization in a desired direction (Auvinen, 2013, Denning, 2006). IS opens new opportunities to



convey stories within an organization as well as to customers and partners. For example, video
stories that facilitate seeing and hearing the storyteller can add weight and detail to the story,
as can visuals about the environment in which the story occurred (Swap, 2001).

Stories have long been used in software development projects to capture requirements and to
gather user feedback on them, e.g. in use cases and scenarios (Weidenhaupt, 1998, Paetsch,
2003), sometimes linked to specific personas (Haikara, 2007). These applications use the narra-
tive aspects of storytelling to assure a coherent description of usage behavior. While such im-
poverished versions of storytelling are normally not included in the storytelling research dis-
course, there are other researchers who use the full richness of stories to engage with users in
the software development process and thus contribute to and benefit from the storytelling sci-
entific discourse. For example storytelling can be used in an outsourcing context to build and
maintain a relationship between supplier and client members (Wende, 2014).

With this special issue we want to contribute to the above delineated discourse of stories and
storytelling in organisations enabled by IS or used to promote IS development and usage. We
are looking for papers from any scientific mode of enquiry, i.e. exploratory, experimental, theo-
retical and engineering papers. Papers should have a clear relationship to IS.

Topics that might be addressed in the special issue include but are not limited to:

* Definitions of storytelling in the workplace or other organizational settings relevant to
IS. What are the current applications of storytelling in IS?

* Empirical studies into the significance of informal storytelling in IS. Storytelling as a natu-
rally occurring phenomenon and its importance for organizational knowledge sharing.

¢ Stories as sense making, as narratives which enact or re-create realities

* The significance of storytelling as a knowledge management tool. Storytelling as a
means of disseminating organizational culture or transmitting values.

¢ Storytelling for fostering collaboration and in collaborative problem solving. How and
when to deploy storytelling in IS projects?

¢ Storytelling in IS-induced organizational change. How storytelling can spark action, evoke
a vision and lead people into the future.

* The use of metaphors in telling stories about IS. Which metaphors are used and how do
they contribute to IS projects?

* How the adoption of storytelling is influencing or changing knowledge exchange in IS.
* The influence of media choice on the effectiveness of storytelling.

* Novel or new uses of storytelling in IS.



Submissions should:

Explain how they meet the Special Issue objectives.

Be innovative in their contribution to IS theory and practice.

Ideally be generalisable to a broad and/or prevalent range of contexts.
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